








Included in Box*

• truMedic® InstaShiatsu®+ Vibration Foot 
Massager + Heat

• A/C Adapter

*Photos and drawings are for illustrative purposes only.

Operation
• The Vibration Foot Massgaer has 5 buttons for use:

Massage
Mode

Power

TimerVibrationIntensity
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POWER/HEAT BUTTON

• Plug the unit into a wall outlet for power. The unit will be in “Ready Mode” 
and the power button LED will light up and start blinking. 

• Press the power button to start using the unit. Hold the power button to 
return to standby mode.

• To activate heat press the power button while the unit is in operation.

Standby Mode
Blinking LED (Not in Operation)

Unit ON
Steady LED

Heating ON
Blinking LED (While in Operation)

Steady blue LED

Steady red LED

Alternating 
red & blue LEDs

1. Press the Massage Mode button once to enter 
Mode 1, indicated with a blue light. Mode 1 is a 
rolling foot massage and mild air pressure.

2. Press the Massage Mode button a second time 
to enter Mode 2, indicated with a red light. Mode 
2 is a rolling foot massage with more frequent 
use of air pressure.

3. Press the Massage Mode button a third time to 
enter Mode 3, indicated with alternating red and 
blue lights. Mode 3 uses frequent air pressure 
and very little usage of the rolling massagers.

MASSAGE MODE 

Use the Mode button to select a massage mode. The foot 
massager features three intelligent massage modes:
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INTENSITY

Use the intensity button to adjust the intensity of the air 
compression function. When the foot massager is powered on, the 
air compression function will automatically default to low intensity, 
indicated with a blue light. Press the intensity button to enter 
medium intensity, indicated with a green light. Press the intensity 
button once more to enter high intensity, indicated with a red light.

Low Intensity Medium Intensity High Intensity

Up to 20 Minute Sessions

NOTE: The Vibration Foot Massager has an operating time of 20 minutes, 
and will automatically shut down after each session.

TIMER

Use the timer button to set a massage limit of 10, 15 
or 20 minutes. The unit will automatically shut off 
upon completion of the selected massage cycle.

10 Min 15 Min 20 Min

VIBRATION BUTTON

Press the vibration button to turn 
the vibration function on or off. 
The unit will automatically start the 
vibration function when the Power 
button is pressed and is indicated 
by a blue light. Press the vibration 
button to deactivate vibration 
function.

ON OFF
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Caring for your Vibration 
Foot Massager 

• This device has an operating time of 15 minutes and will automatically shut down after each 
session. The time remaining in the massage is displayed on the LED screen for the entirety of 
each session.

• Ensure the device is powered off and unplugged from the power source before cleaning.

• Do not use corrosive or abrasive cleaners. Use a dry cloth to clean the surface of the device.

• Do not store this device in hot, damp, or humid environments. Keep your unit in the box when 
not in use, and store it in a cool, dry place.

Specifi cations
Product Name:   truMedic® InstaShiatsu®+ Vibration Foot Massager + Heat

Product Model:   IS-4000PRO

Rated Voltage:  12V 4A

Rated Power:   48W

Rated Duration for Use:  20 minutes per session

Problem Solution

The Vibration Foot Massager 
does not function.

The Vibration Foot Massager 
suddenly powers off.

• Ensure the unit is properly plugged into an appropriate outlet 
and turned on. If the unit lights up, but the massager does 
not function, contact truMedic® for service.

• Check to ensure the unit is plugged in and powered on.

• Time limit has been reached. The unit will automatically 
power off after 20 minutes of use.

• The unit has overheated and the temperature protection 
feature has shut off the unit. Wait until the unit has cooled 
completely before resuming use.

• Too much force has been applied to the massaging parts 
inside the VIbration Foot Massager. Make sure to keep your 
feet relaxed when inserted into the device. Do not stand up 
while using the unit or cause undue force to be applied to the 
internal mechanisms of the unit.

Troubleshooting

Have Questions? Call our toll-free hotline at (888) 264-1766 or visit support.trumedic.com
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Warranty
truMedic® warrants this product against defects in materials and/or workmanship for a period of 6 Months from 
the date of purchase by the original purchaser. In the event of a valid claim within the Warranty Period, truMedic®

will repair the defect or replace the unit at no charge, using new or refurbished replacement parts at its discretion. 
proof of purchase is required prior to receiving service under this warranty.

Warranty service is available by calling truMedic® service at 888-264-1766 or via email at service@truMedic.com. 
Repairs/replacements must be authorized by truMedic® before service will be provided. You are responsible for 
delivery and the cost of delivery of the product to and from a truMedic® service center for replacement or repair 
as, per our instructions.

This warranty does not cover damage caused by failure to follow instructions, or damage caused by accident, 
abuse, misuse, fi re, fl oods, earthquake or other external causes or damage caused by unauthorized repairs.

TRUMEDIC® SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM 
THE USE OF THIS PRODUCT, OR ARISING OUT OF ANY BREACH OF THIS WARRANTY. TO THE EXTENT 
PERMITTED BY APPLICABLE LAW, TRUMEDIC® DISCLAIMS ANY AND ALL STATUTORY OR IMPLIED 
WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS. IF TRUMEDIC®

CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN TO THE EXTENT PERMITTED 
BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS 
WARRANTY.

Some states disallow the exclusion or limitation of incidental or consequential damages or how long an implied 
warranty lasts, so the above exclusions or limitations may not apply to you. This warranty gives you specifi c legal 
rights and you may also have other rights, which vary from state to state.

Other truMedic® Products

MagicHands™

Neck & Back Massager

The truMedic®  MagicHands™ 
truShiatsu™ Neck and Back 
Massager with Heat is our most 
advanced, high-performance 
massage unit yet. This massager 
is designed with a patent-pending 
mechanism that is made to 
recreate the touch of a professional 
masseuse. It delivers a powerful 
massage that is so lifelike, you will 
believe it is coming from a set of 
human hands!

Available Colors:
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Dream Machine™ 

Pillow Massager

Massage yourself into a deep sleep 
with truMedic’s new state-of-the-
art Dream Machine truShiatsu 
Rechargeable Pillow Massager 
with Heat. No wires required! The 
rechargeable Dream Machine Pillow 
Massager makes an excellent 
addition to any couch, chair, or bed.

truRelief™

IMPACT Therapy™

Device

The truRelief™ IMPACT Therapy™ 
Device is specially designed to 
provide quick, high-performance 
Impact Therapy™ that leaves you 
feeling relaxed and rejuvenated. 
You can speed up your recovery 
process, improve your range of 
motion, and relieve stress with the 
power of its quiet, brushless motor.

Available Colors:
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252 Indian Head Rd. Kings Park, NY 11754
(888) 264-1766 | service@truMedic.com | www.truMedic.com

@truMedicMassage

TRUCORE DISTRIBUTORS, INC. 


