
 truMedic Canada, Inc. 
 2036 Ellesmere Road 

 Scarborough, Ontario M1H 2V6 

 888-264-1766 x203 
 www.trumedic.com 
 hr@trucoredistributors.com 
 payroll@trucoredistributors.com 

 InstaShiatsu+ Massage Chair MC-2000 

 Drive Motor Replacement 

 Please note: Before attempting to remove the MC-2000 drive motor, ensure that the 
 chair is unplugged from the power source to prevent any electrical accidents. 

 1. Remove the back cover of the chair 
 - Locate the screws or fasteners that secure the back cover of the chair. 
 - Using an appropriate screwdriver or tool, carefully remove these screws or fasteners to 
 detach the back cover. 
 - Set aside the back cover in a safe place where it won't get damaged. 
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 2. Secure the massage head 
 - To prevent the massage head from dropping down unexpectedly, place a clamp 
 underneath it or ask someone to hold it securely. 
 - Make sure the massage head is adequately supported before proceeding to the next 
 step. 

 3. Remove the MC-2000 drive motor 
 - Identify the screws that are circled in red and holding the motor in place. 
 - Carefully unscrew and remove these screws using the appropriate screwdriver. 
 - Gently detach the MC-2000 drive motor from its current position, ensuring not to 
 damage any other components in the process. 

 4. Manage the wiring 
 - Take note of the color wiring for future reference before proceeding. 
 - There are two options to handle the wiring: 

 a) Unwind the wires: Slowly unwind the wires and remove any wire connectors 
 (marrettes) that may be present. 

 b) Cut the wires: If it's necessary to cut the wires, use wire strippers to strip the wire 
 ends after cutting. Make sure to leave enough length for reconnection later. 
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 By following these steps, you should be able to successfully remove the MC-2000 drive 
 motor from your chair. Remember to exercise caution and work patiently to avoid any 
 damage to the chair or injury to yourself. 

 To install the replacement drive motor, please follow the instructions provided in reverse 
 order. 
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